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SUSTAINABILITY CRAFTED INTO EVERY SPACE



LEADERSHIP STATEMENT

At Signature Flooring, we understand that flooring is more than a
product—it's the foundation of the spaces people live, work, and
experience. With that responsibility comes the need to operate in a
way that is conscious of our impact on the environment, our people,

and the broader community.

This inaugural sustainability report marks the beginning of a new
chapter. While sustainability has always influenced our decisions,
this is the first time we've brought our commitments together in one
public narrative. We aim to be transparent about where we are, how

we operate, and where we are headed.

We're proud to be part of a broader movement within the building
materials industry to reduce environmental impact and elevate the
human experience through more responsible practices. This report

reflects our values and promises to continue evolving.

— The Signature Flooring Team



ABOUT SIGNATURE FLOORING

The Signature Legacy of
Innovation, Craft, & Care

At Signature Flooring, we have a rich history of service, innovation, and
creativity. Since our founding in 1998, we've been delivering boutique
custom broadloom carpet and rugs tailored for public spaces and guest
room environments. Over the past 25+ years, that focus has taken us
from a boutique provider to a nationally recognized brand known for

exceptional customer care and world-class flooring design.

We're dedicated to helping our clients create extraordinary hospitality, senior living, and multifamily
spaces that balance performance, aesthetics, and sustainability. Our passion for the craft and

commitment to service drive us to deliver flooring solutions that bring each client's vision to life.

As one of the largest vertically integrated manufacturers in the U.S., we offer a comprehensive range of
custom carpet, broadloom, carpet tile, rugs, entryway systems, and hard surface products. Our portfolio
includes beautifully crafted custom collections, curated and personalized designs, versatile running

line options, and our SignatureNOW program for time-sensitive projects.

From our operations in Georgia to projects across the U.S. and around the world, we proudly serve
designers, specifiers, architects, facility managers, and owners with high-performance, design-forward

flooring solutions that reflect today’s environmental values.

SIGNATURE FLOORING SUSTAINABILITY REPORT 2025 | 3



ABOUT SIGNATURE FLOORING

OUR MISSION AND VALUES

At Signature Flooring, we design and deliver innovative, high-performance

flooring solutions that bring our clients’ visions to life and elevate the spaces

where people live, work, and connect. Guided by craftsmanship and fueled

by service, we are committed to responsible manufacturing and continuous

progress toward a more sustainable future. Sustainability is a journey—and we

move forward with transparency, responsibility, and purpose at every step.

1. Progress with Purpose

We take responsibility for reducing our environmental
footprint at every step of the product life cycle.
Sustainability is a journey, and we're committed

to making meaningful, measurable progress—
supporting healthier environments, responsible

manufacturing, and continuous improvement.

2. Customer-Centered Excellence
We go beyond products to build lasting partnerships,
delivering exceptional service and solutions that

meet the unique needs of every space.

3. Design-Driven Innovation

We believe in the power of design to transform
spaces—and we're constantly exploring new
materials, technologies, and ideas to build more
sustainable, high-performing flooring solutions.
Our products are crafted with performance, beauty,

and originality at their core.
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4. People First
Our people are the foundation of everything we do.
We prioritize well-being, safety, development, and a

culture of care and respect.

5. Integrity Always
We operate with honesty and accountability.
Our commitments—to our clients, our team, and

the planet—are promises we work hard to keep.

6. Community Impact
We believe in giving back and building up the
communities we're part of—through donations,

service, and shared growth.



ABOUT SIGNATURE FLOORING

OUR INDUSTRY: DESIGNING THE FUTURE OF
SUSTAINABLE FLOORING

The flooring industry plays a critical role in shaping indoor environments. As buildings seek to meet
stricter sustainability certifications like LEED and WELL, products that offer verified environmental

and health impacts are increasingly in demand. This is especially true in the hospitality industry, where
brands are undergoing pressure to meet corporate sustainability goals, enhance guest wellness, and
report measurable progress through ESG frameworks. At Signature Flooring, we're proud to contribute
to these efforts by developing materials that meet high-performance standards, support indoor air
quality, and provide the transparency our clients need—from EPDs and HPDs to low-VOC certifications.
Our flooring solutions are designed to help hospitality brands elevate their spaces while aligning with

their long-term environmental commitments.

Meeting today’s most trusted sustainability standards.
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OUR SUSTAINABILITY JOURNEY

Our Sustainability Journey

Sustainability at Signature Flooring isn’t a destination—it's a journey.

While this is our first formal report, our path toward more responsible practices

has been ongoing for years. From small operational changes to bold new

product innovations, and our current work developing EPDs and HPDs, each

step we've taken has brought us closer to meeting the evolving needs of our

customer, our industry and the world we all share.

Our sustainability journey began with a
commitment to greater transparency.

We recognized the need to better communicate the
sustainable attributes of our products and support
those claims with clear, credible data. This led us

to adopt industry-recognized frameworks, begin
tracking product life cycle impacts, and implement
best practices for environmental reporting. While our
efforts are still evolving, we're focused on building

a foundation of accountability that aligns with

customer expectations and industry standards.

Environmental Product Declarations FloorScore® SCS certifications for our
(EPDs) for our Colorpoint Carpet vinyl tile products meeting the most
Tile and Infinity Broadloom HP recognized indoor air quality (IAQ)
SBR Latex with attached woven certification standard for hard surface
secondary products. flooring materials.
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Today, we are taking meaningful steps to
formalize our sustainability commitments.

We're building the systems to track our environmental
footprint, expanding product transparency through
recognized frameworks like EPDs and HPDs, and
identifying opportunities to grow our sustainable
offerings. At the same time, we're investing in
programs that support our people and strengthen
our communities. This inaugural report reflects our
values and marks an important step toward long-term

accountability, transparency, and success—for our

business, our partners, and the spaces we help create.

CRI Green Label Plus® certifications for
our products meeting the requirements
to minimize any adverse effects on
indoor air quality.


https://www.environdec.com/library/epd22999
https://www.environdec.com/library/epd23028
https://cdn.scscertified.com/products/cert_pdfs/Signature%20Flooring_2024_SCS-FS-09671_s.pdf
https://cdn.scscertified.com/products/cert_pdfs/Signature%20Flooring_2024_SCS-FS-09850_s.pdf
https://cdn.scscertified.com/products/cert_pdfs/Signature_2024_SCS-FS-05589_s.pdf
https://cdn.scscertified.com/products/cert_pdfs/Signature%20Flooring_2024_SCS-FS-09726_s.pdf
https://carpet-rug.org/wp-content/uploads/glp/certificates/carpet/GLP100143_2025-06-06_15-11-41.pdf
https://carpet-rug.org/wp-content/uploads/glp/certificates/carpet/GLP3450_2025-06-06_15-16-49.pdf
https://carpet-rug.org/wp-content/uploads/glp/certificates/carpet/GLP5076_2025-06-06_15-16-38.pdf
https://carpet-rug.org/wp-content/uploads/glp/certificates/carpet/GLP7022_2025-06-06_15-17-25.pdf
https://carpet-rug.org/wp-content/uploads/glp/certificates/carpet/GLP7108_2025-06-06_15-16-22.pdf
https://carpet-rug.org/wp-content/uploads/glp/certificates/carpet/GLP7711_2025-06-06_15-17-09.pdf
https://carpet-rug.org/wp-content/uploads/glp/certificates/carpet/GLP100140_2025-06-06_15-11-17.pdf
https://carpet-rug.org/wp-content/uploads/glp/certificates/carpet/GLP2121_2025-06-06_15-17-09.pdf

OUR SUSTAINABILITY JOURNEY

KEY MILESTONES DRIVING LONG-TERM PROGRESS

/ Introduced biobased and recyclable backings across select product lines
/ Pursued low-VOC certifications for indoor air quality assurance in carpet and hard surface flooring

/ Achieved FloorScore® certification, the most recognized indoor air quality (IAQ) certification standard
for hard surface flooring materials

/ Met CRI Green Label Plus® requirements to minimize any adverse effects on indoor air quality
/ CARE—Carpet America Recovery Act™, carpet take-back program partnership

/ Initiated internal review of energy and water usage patterns

/ Partnered on collections that donate a portion of sales to community initiatives

/ MindClick Sustainability Assessment Program

/ Began efforts to gain better insight and understanding of our value chain

/ Conducted Life Cycle Assessment of top-selling lines

/ Published Environmental Product Declarations (EPDs)

/ Began building out a GHG inventory and carbon footprint baseline

/ Published Health Product Declarations (HPDs)

Looking Ahead

We are committed to annual reporting, continuous improvement, and transparent communication.
We recognize that lasting change takes time, and while the path forward is ongoing, we are inspired
by the opportunity to improve, evolve, and create meaningful impact—year after year.
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OUR SUSTAINABILITY PROGRAM

Sustainability Program Overview

Signature Flooring has developed a framework to guide our strategy, decision-
making, and investments. This framework is built around four key pillars—each
reflecting an area where we have both responsibility and the ability to drive

meaningful impact.

Together, these pillars form the foundation of our sustainability program:

1. Responsible Product Innovation and Transparency

Sustainability begins with product design. We're dedicated to creating flooring that fulfills the
requirements of commercial interiors while reducing environmental and human health impacts.
This involves material selection, enhancing product transparency, and designing for circularity

and durability.

2. Environmental Stewardship

We are committed to operating our business with the smallest environmental footprint possible.
This includes tracking and reducing emissions, energy consumption, water usage, and waste
production across our facilities. Our environmental goals are based on data, and our actions strive

to achieve measurable results.

3. People First

A sustainable business is only as strong as the people behind it. We invest in a workplace culture
that prioritizes health, safety, equity, and growth. From professional development to employee

wellness, our people remain at the center of every decision we make.

4. Community Engagement

We are more than a flooring company—we're part of the communities we serve. From volunteer

work and local partnerships to product donations and giving campaigns, we believe our success

should create positive ripple effects beyond the business.

8 | SIGNATURE FLOORING SUSTAINABILITY REPORT 2025



OUR SUSTAINABILITY PROGRAM

RESPONSIBLE PRODUCT INNOVATION AND TRANSPARENCY

We're more than a flooring company—we're part of the communities we serve. From volunteer work and local

partnerships to product donations and giving campaigns, we believe our success should create positive ripple

effects beyond the business.move forward with transparency, responsibility, and purpose at every step.

OUR FOCUS AREAS

Measuring What Matters:
Environmental Product Declarations (EPDs)

We're investing in Life Cycle Assessments (LCAs) and
publishing EPDs for our key product lines to better
understand and communicate the full environmental
impact—from raw materials to end of life. Publishing
Environmental Product Declarations (EPDs) provides
transparent, science-based data on a product’s
environmental impact, which enables informed
decision-making for customers seeking low-impact,
environmentally responsible products.

To date, Signature Flooring has published two EPDs for
our Colorpoint Carpet Tile and Infinity Broadloom HP
SBR Latex with attached woven secondary products.
Through this process, we have gained valuable insight
into where the largest carbon impacts of our product
are. Armed with this knowledge, we can target hotspots
for future optimization. Below are the results of the
LCAs conducted showing the lifecycle impacts across
five environmental indicators.

FULL LIFE CYCLE RESULTS—TRACI 2.1
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Ingredient Transparency:
Health Product Declarations (HPDs)

We believe in product transparency which is why

we have pursued the publication of Health Product
Declarations (HPD) for our Colorpoint Carpet Tile and
Infinity Broadloom HP SBR Latex with attached woven
secondary products. A HPD is a standardized report
that discloses the contents and associated health
hazards of building products. It helps manufacturers
communicate material transparency and allows
architects, designers, and building owners to make
informed decisions about healthier, more sustainable
materials. HPDs are an important piece of disclosure
to enable efforts to reduce human and environmental
exposure to harmful substances, supporting healthier
spaces and empowering customers to design with
human well-being in mind.

Prioritizing Indoor Air Quality:
Low VOC Certifications

Every Signature product is tested against leading low-

emitting material standards such as Green Label Plus®
and FloorScore®. This ensures our flooring contributes
to healthier indoor environments.

Designing for Sustainability:
Innovative Materials

We're integrating biobased backings, recyclable
rigid core (SPC), and other forward-thinking material
innovations that meet the demands of commercial
spaces—balancing performance, durability, and
environmental responsibility.
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https://epdna.com/
https://www.hpd-collaborative.org/

OUR SUSTAINABILITY PROGRAM

ENVIRONMENTAL STEWARDSHIP

We recognize that every manufacturing process has an impact on the environment. At Signature Flooring,
we view environmental stewardship as both a responsibility and an opportunity to lead with integrity while
minimizing our footprint across all aspects of operations. From energy and water use to waste and emissions,

we strive to run a lean, efficient, and responsible business.

OUR FOCUS AREAS

Greenhouse Gas Emissions (GHG)

We are establishing our baseline GHG inventory, which includes Scope 1 (direct emissions), Scope 2 (purchased
electricity), and select Scope 3 categories (business travel, waste, material sourcing). This will serve as the foundation
for annual reporting and reduction targets.

SCOPE 1 SCOPE 2 SCOPE 3
Direct emissions from owned Indirect emissions All other indirect emissions in our value chain, including
sources (e.g., fuel use in from purchased electricity business travel, waste, material sourcing, and transportation)

vehicles, onsite energy use)
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Energy Efficiency and Utility Tracking

From lighting to HVAC, our facilities and suppliers consistently strive to increase efficiency. Reporting on our utility
usage throughout our supply chain is a crucial way for us to understand where the biggest impacts in our business
exist and where we should focus our attention. By participating in MindClick, we are actively collecting and tracking
energy, waste, and water data from our suppliers.

MindClick Sustainability data plays a critical role in helping hospitality brands like Marriott, Host, Hyatt, Sonesta,

and Highgate evaluate the environmental and social performance of their suppliers and products. By providing
standardized, actionable insights on product sustainability—from furnishings to building materials—MindClick
supports responsible sourcing, guest well-being, and ESG reporting. This data enables hospitality companies to align
with their sustainability goals, meet evolving customer expectations, and drive continuous improvement across
their supply chains.

Highlights of our MindClick program include:

«100% US manufacturing
« 100% of sites tracking carbon emissions

« Products are third-party tested for VOC emissions through Green Label Plus®,
improving indoor air quality

Broadloom Carpet Carpet Padding Carpet Tile SPC
Product Family Ratings 130/200 170/200 150/200 100/200

CARBON REDUCTION & INNOVATION

Tracking Transport Carbon Footprint / / / /

Reduced Packaging /
US-Based Manufacturi
ased Manutacturing 8/8 factories 8/8 factories 6/6 factories 1/1factories

CIRCULARITY/WASTE REDUCTION

q . . 100% Interior,
100% Recyclable/Reusable Packaging Interior Only Interior Only / Parti;l Exterior
Recyclable and/or Take-Back Program Products / / /
SUSTAINABLE/HEALTHY MATERIALS
Sustainable Raw Materials 0% 0% 0% 0%
In compliance with Chemicals of High Concern
lists and have third party testing/certifications f f f f
Sustainable Packaging Materials 26% 26% 26% 0%

DIVERSITY, EQUITY & INCLUSION

Following UN Convention—

Fair Labor Practices & Human Rights 7/8 factories 7/8 factories 5/6 factories 1/1factories

SIGNATURE FLOORING SUSTAINABILITY REPORT 2025
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https://www.signatureflooring.com/wp-content/uploads/2025/01/Signature-Flooring_2024-Vendor-Story.pdf
https://www.signatureflooring.com/wp-content/uploads/2025/01/Signature-Flooring_2024-Vendor-Story.pdf

OUR SUSTAINABILITY PROGRAM

PEOPLE FIRST

O

Our employees are the heart of Signature Flooring. Their safety, well-being, and development are essential
to our success and the quality of every product that leaves our facilities. We believe in fostering a workplace

(©
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OUR FOCUS AREAS

Health & Safety

Our operations prioritize a clean, organized, and
hazard-free work environment. We conduct regular
safety training, facility audits, and employee feedback
sessions to continuously enhance our safety culture.

Employee Wellness

All team members have access to health services and
wellness resources. Our employees all have access to
a company-specific medical clinic, giving them easy
access to medical attention when needed. Preventive
and accessible healthcare are cornerstones of our
commitment to holistic well-being.

SIGNATURE FLOORING SUSTAINABILITY REPORT 2025

where each team member feels supported, heard, and empowered to grow.

Retention & Culture

Many of our employees have been with us for years,
and we're proud of the supportive, community-driven
culture we have built. We invest in people, not

just positions.

Professional Development

We provide on-the-job training, supervisor
development programs, and ongoing learning
opportunities to ensure our team is prepared to
succeed—today and in the future.

Recognition & Appreciation

From service milestones to company-wide events, we
regularly and meaningfully celebrate the contributions
of our employees.



OUR SUSTAINABILITY PROGRAM

COMMUNITY ENGAGEMENT

We don't just work in our communities—we are part of them. Signature Flooring is committed to giving back in
meaningful ways, supporting initiatives that strengthen the places where our employees and customers live.

We view community investment as an extension of our values.

OUR FOCUS AREAS

Philanthropy

We regularly donate surplus and returned flooring
materials to housing organizations, schools, and
nonprofits in need, helping to give these products a
second life while serving others.

Volunteering

We encourage our employees to participate in
community service opportunities such as

Harvest Outreach in Dalton, Georgia, an organization
that aims to help lift those in need out of poverty.

Partnerships

We're proud to support charitable campaigns with
organizations like United Way and the Alzheimer's
Association. We continually explore ways to deepen
our local impact.

Sponsorship

Signature Flooring is a sponsor of the Atlanta chapter
of NEWH, an organization that aims to connect to

. reater g
ALZHEIMER'S .
ASSOCIATION Pha{nxk%lﬁ

the hospitality industry, providing scholarships,
education, leadership development, and recognition
of excellence.

Community Support

In Dalton, Georgia, the late Shelby Peeples, the
former owner of our company, is widely recognized
for his remarkable generosity, having made a lasting
impact on both healthcare and education. The
Peeples Cancer Institute at Hamilton Medical Center
reflects the enduring legacy of Shelby and Willena
Peeples, serving as a symbol of their deep dedication
to compassionate, accessible care and a source of
hope for those in need.

Local Involvement

We are actively involved with the Greater Dalton
Chamber of Commerce, supporting initiatives
that strengthen local businesses and community
connections.

Peeples Y UNITED
Cancer Institute «y WAY
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CONTINUING THE JOURNEY

Continuing the Journey

Our sustainability program is continuously evolving and expanding. As new data
emerges, standards change, and we gain insights from our customers, employees,
and peers, we will adjust our approach. This is a dynamic program—one designed

to increase in ambition and effectiveness as our organization develops.

This inaugural report is only the beginning. In the months ahead, we are working to:

e Formalize our sustainability goals and track progress

e Continue our extensive data collection initiatives, including greenhouse gas inventory,

additional life cycle assessments, and value chain chemical management projects
e Expand our product lines with more certified sustainable materials
e Expand our product transparency with EPDs and HPDs
e Engage more deeply with customers and employees to shape our priorities

e Report annually on our sustainability performance and introduce flooring solutions that reflect today’s

environmental values

You can expect updates on our goals, metrics, and new initiatives in the years to come.
Most importantly, you can count on us to stay committed to this work.

Because sustainability isn't just good business—it's the right thing to do.
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Signature is an industry leader focused solely on
helping its clients create extraordinary hospitality
and senior living spaces. Through creative
styling, world-class custom design capabilities,
sustainable innovations and the highest quality
of service, Signature provides an experience as

inspiring and authentic as its flooring.
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