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TRELLIS II & TERRANE ENTRYWAY SYSTEM: 
CARE & MAINTENANCE GUIDELINES 

Regular vacuuming (Weekly in low-traffic areas, and daily or twice daily in areas with 
higher traffic) with a motor-driven brush and beater bar can remove up to 80% of 
surface dirt, and is the easiest way to prolong the life of your carpet. 

MAINTENANCE DAILY: 

Vacuum (with beater bush) every day to remove excess dirt and grime. Spot clean stains 
and deposits as necessary using only approved methods (contact your representative 
or customer service for details). Inspect and document for signs of small damage, as 
these may grow over time. 

WEEKLY: 

Clean floor under mat; inspect mat for misplacement, buckling, riding up walls/fixtures, 
and other issues, documenting as necessary. 

MONTHLY: 

Professionally clean matting using warn water extraction to avoid shrinking (contact 
representative or customer service for details). We recommend cleaning at a rate of 1 ft. 
per second in a north-south direction followed in an east-west direction.  

Regular vacuuming is key to maintaining your carpet, but eventually, the carpet color 
dulls from dirt and grime stuck in the fibers. The dirt is then carried further into the 
building to form more soil reservoirs. Additionally, the oil content (15%) of the soil 
causes particles to stick to carpet fiber and resist vacuuming. To restore the carpet to 
its best condition, frequent light cleaning gives the best result and is often very cost 
effective.  

For any questions about Trellis II and Terrane Entryway System maintenance, please 
contact our Technical Services Department at 800.809.7086 or visit our website at 
signatureflooring.com/resources. 




