TRELLIS II & TERRANE ENTRYWAY SYSTEM:
WARRANTY GUIDELINES

LIMITED WARRANTY:

Full Commercial Warranty — 5 Year Summary of Warranty

Products must be professionally installed to validate the warranty. Signature Flooring
warrants Trellis Il and Terrane Entryway System against wear for a period of 5 yearsin a
commercial application.

This warranty applies only to material that is properly installed and maintained, while
being used as intended and recommended. If the defect is covered by this warranty and
is reported to Signature Flooring within the warranty period, Signature Flooring will
supply new material of same or similar grade to repair or replace the defective material.

WEAR WARRANTY:

Defined as complete removal of wear layer, pattern and color due to wear from normal
traffic and maintenance. If the wear occurs within 5 years from date of purchase,
Signature Flooring will provide replacement materials or repair, of only the affected area.

MANUFACTURING DEFECTS:

Signature Flooring warrants Trellis Entryway System is free from manufacturing defects
and will replace defective floor covering and reasonable installation costs for a period of
up to five (5) years from date of purchase. Signature Flooring will not pay labor costs to
repair or replace materials that defects were apparent before or at the time of
installation.

OTHER LIMITATIONS:

This warranty is non-transferable.

e Manufacturing defects must be reported within 3 months from date of
purchase.

e This Warranty covers only properly installed & maintained floors.
Signature Flooring excluded and will not pay any consequential or incidental
expenses.

e Signature Flooring reserves the right of final judgement and may refuse claims
in certain instances.
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